ENQUIRY

We are pleased to announce you that Becetel has been accredited by Beltest (the Belgian Accreditation Bureau) according to NBN EN ISO/IEC 17025. This means that Becetel is aiming for a continue quality improvement and optimal service towards her clients. To realise this, we ask for your co-operation by filling in this inquiry. We make advantage of the situation to actualise the company co-ordinates(
), in order to keep our database up to date, as well as to adapt our website (www.becetel.be). 

The data marked with an asterisk (*) will not be published on the website.

COMPANY CO-ORDINATES

Company name :

Address :

Country :

Phone number :

Fax :

e-mail : 

website :

Contact person(s) :

*phone number:

*fax :

  e-mail :

*Mobile phone number :



SECTOR :

(
contractor

(
institute

(
control organism

(
lab

(
machine producer

(
utility company

(
producer
:
- pipes




- resin




- fittings




- other

(
university

(
other 

APPRECIATION OF BECETEL

Please mark the concerned box with a cross in the following tables, taking into consideration the following legend.

Legend : 

1
bad

2
insufficient

3
good

4 very good

5 excellent

na
not applicable

Contacts with the secretariat
1
2
3
4
5
Na

· accessibility (by telephone, fax)







· information (administrative)







· reception







· contact by telephone















Contacts with the direction:
1
2
3
4
5
Na

· information :
- price offer










- tests










- prices










- standardisation










- technical information







· accessibility :
- by telephone










- by fax










- by e-mail










- meetings







· reception 















Infrastructure 
1
2
3
4
5
Na

· accessibility by car







· accessibility by lorry (+ load and unload)







· catering (coffee, lunch)







· order and neatness







· parking







· conference rooms















Organisation
1
2
3
4
5
Na

· policy







· live up to agreements – meet commitments







· independence







· service







· exactness







· confidentiality
















Execution of tests
1
2
3
4
5
Na

· flexibility







· accuracy / precision







· training of personnel







· price







· neatness















Test reports 
1
2
3
4
5
na

· mistakes







· content







· lay-out :
- text









- graphs









- photos







· neatness







· language







· translation from Dutch to another language 







· report :
- in French









- in English







· completeness















Facturation 
1
2
3
4
5
na

· clearness







· content







· completeness







· form















Price list 
1
2
3
4
5
na

· clearness







· content







· completeness







· form















Quality control 
1
2
3
4
5
na

· complaints :
- care










- fulfilment/accomplishment







· quality care







· usefulness of the accreditation for your company







· usefulness of another recognition for your company







Website
1
2
3
4
5
na

· clearness







· content







· completeness







· lay out







Remarks :

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Conclusion – general appreciation :

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Please return this completed enquiry to Becetel before April, 25th 2002, Gontrode Heirweg 130, 9090 Melle (Belgium) or fax to + 32 (0)9 272 50 72.

We thank you for your co-operation.

Date :    ……………………………

Name :  ……………………………

Signature : …………………………

(�) Your co-ordinates are saved in a database by Becetel in order to keep you informed about our activities and programs. In accordance with the law of 8/12/1992 for protection of the personal life sphere in relation to the use of personal data, you have the right for perusal, correction or deleting of the data saved by Becetel.
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